
MY KRISHI

Vendor & Supplier Policy

Effective Date: August 16, 2026

1. Purpose & Scope

This  Vendor  &  Supplier  Policy  outlines  the  standards,  guidelines,  and  obligations  for  all
manufacturers,  distributors,  seed  producers,  and  sellers  ("Vendors")  listing  or  supplying
agricultural products on the My Krishi platform.

2. Vendor Onboarding & Verification

To list  products  on My Krishi,  vendors  must  undergo a  verification process  and submit  valid
documentation, including:

GST Registration Certificate & Business PAN Card.

Mandatory Agricultural Licenses (Seed License, Fertilizer License, Insecticide License as per
Indian Government regulations).

Manufacturer Authorization Certificates (if acting as a distributor/dealer).

Bank details and cancelled cheque for payout processing.

3. Product Quality & Compliance

Authenticity: All products must be 100% genuine, unadulterated, and sealed in original
manufacturer packaging.

Expiry & Batch Details: Products such as seeds, fertilizers, and bio-chemicals must have
clearly visible manufacturing dates, batch numbers, and adequate shelf life remaining.

Prohibited Items: Counterfeit products, banned chemicals, or unverified/unlicensed seed
varieties are strictly prohibited.

4. Pricing, Inventory & Dispatch

Vendors must maintain accurate stock levels on the portal to prevent order cancellations.

Products must be sold within maximum retail price (MRP) guidelines.

Orders must be packed according to My Krishi packaging standards and prepared for dispatch
within 24 to 48 hours of order placement.

5. Vendor Payouts & Commission

My Krishi will deduct a agreed-upon platform commission fee per successful transaction.
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Payouts for fulfilled orders will be transferred to the vendor’s registered bank account on a bi-
weekly/monthly settlement cycle, after deducting returns or refunds.

6. Termination & De-listing

My Krishi reserves the right to suspend or permanently terminate a vendor’s account in the event
of selling counterfeit goods, failing quality inspections, repeated delivery delays, or violating legal
agricultural regulations.

7. Vendor Support

For vendor onboarding, portal issues, or payout queries, contact our Vendor Desk at:

Company Name: My Krishi

Email: vendors@mykrishi.com

Phone: +91 XXXXXXXXXX
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